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Abstract

A crisis is an unusual and stressful event. It can occur in businesses of all levels, including family
businesses. This article aims to understand the crisis, types of crises and crises in the family business, crisis life

cycle, crisis management, crisis management strategies, as well as examples of how business employed such
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the strategies to deal with different types of crises, especially those occurring during the COVID-19 pandemic.
The authors hope that the knowledge derived from this study will encourage business leaders to be aware of
crises and carefully plan their business operations appropriately to crises and turn challenges into business

opportunities.
Keywords: Crisis Management, Family Business
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