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Abstract

This research studied the level of organizational commitment and the factors that
affect the organizational commitment of the hotel staff. This study used questionnaires to
collect data from hotel staff working in 3 domestic networks in Mueang district, Chiang Mai
province. This research used quota and convenience sampling methods. The statistics used
to test the hypothesis were the t-test, ANOVA with Post Hoc analysis, and Pearson's
correlation. Research result indicated the sample has a high level of organizational
commitment. Factors affecting organizational commitment, organization characteristics
and job characteristics are at the most agreed level, while work experience factors are
at a very agreed level. The result exhibited overall organizational commitment is high.
Considering each aspect, the strong confidence and acceptance of the organization’s goals
and values dimension and a willingness to devote an excellent effort for the organization’s
benefit dimension are at the highest level. The strong desire to maintain the membership of
the organization dimension is at a high level. Test of hypothesis 1 found that differentiation
in age, education level, and work positions relate to the variation of organizational
commitment level. Test of 2™, 3 and 4" hypotheses found three studied factors related

to organizational commitment at a high level.
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Table 1 Mean, Standard deviation, and Interpretation of overall and each aspect of

organizational commitment

Organizational commitment Mean S.D. | Interpretation

The strong confidence and acceptance of the | 4.2320 | 5710 highest

organization’s goals and values dimension

A willingness to devote an excellent effort for the | 4.2253 | .6143 Highest

organization’s benefit dimension

The strong desire to maintain the membership of | 4.1250 | .6030 High

the organization dimension

Overall organizational commitment 4.1941 | 5413 High

n1sfnwdadendinasioninunniusestinis nudn Jadeiudnuugesdnisiagaiiu
danwazudszauiiudieninign wazdiuuszaunisailunisvinaudssduiiudiaunn
IneiiAads dudeauuinsgiu waen1sklananinisei 2 (Table 2)

Table 2 Mean, Standard deviation, and Interpretation of factors affecting organizational

commitment

Factors affecting organizational commitment Mean S.D. Interpretation
Job characteristics factors 4.2038 5742 Most agreed
Work experiences factors 4.1620 5872 Very agreed
Organization characteristics factors 4.2151 6071 Most agreed

NaNIVAdDUANNAZILA 1 (H1) nudminauiidaadnuaemalssninidiu eng
TEAUNIANYY wagsuvdsnuuana1aiy danuyniusessAnisuaniuegreildedifgyni
afAtiszsu 0.05 lnefueny nquiiiiongtiesndt 30 U dmnunniiusessAnistiosniinguri
81y 31-40 uay 41-50 U ginsAnwseaulSeygniianugniusessinisieeninginisAnm
seU 1aa. way 11w, uay gailiumianiinanuazdamgniusdossdnisiesningdiumie

Y Y
2 v

IANTT VULNNTNUNLANSNYULAIY LNA A0TUATNANTA D1891U kA F185UsDLADY
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| '3

l
24' ! v a o 1 i Y} =~ = o =
NELANFINAU Nﬂ'ﬁquaﬂwum@@ﬂﬂﬂqs‘lﬂLLG]ﬂG]'Nﬂu IWEJNT]EJ@%L@EJ@W\TW']TNV] 3 (Table 3)
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Table 3 The results of the test of variation in an organizational commitment based on

demographic characteristics differences

Demographic Comparison between groups

characteristics T/F test Test results Sig
Gender -1.332 p >. 05
Age 5.688 31-40 and 41-50 > less than 30 p < .01*
Marital status 0.765 p > .05
Education level 2.491 High Voc. cert and Voc. cert > p < .05%

Bachelor degree

Work positions 3.144 Manager > staff p < .05%
Years’ experience 0.401 p > .05
Monthly income 0.156 p > .05

HaNINAFeUANNFAgINN 2 Uadeaudnuazuilnuduiusiuanugniuieasdnis
auufgIun 3 Yadeaulszaunisallunisiauiianuduiusiuaiugniunesiinis uaz
auufgiui 4 Yadeaudnuuzesanisilaiuduiusiuainugniiudessnnis du geusu

a ‘NI ! a o o L QQdI L = o L3 U (3 U
auuAzud 2, 3 uay 4 egraildedrAyniealidnseeiu 0.01 IngdsgAuainuduius () du
AUENTUABDIANTBETENTIN .688 - .724 fam137197 4 (Table 4)

Table 4 Pearson’s correlation coefficient between factor affecting organizational commitment

and organizational commitment.

r Sig
Job characteristics factors .688 p < .01*
Work experiences factors 724 p < .01%
Organization characteristics factors .710 p <.01*
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